Reason for a 2" Truck Roll
Don’t Have the Part, Frustrate the Customer

B All Respondents

Part unavailability (i.e., incorrect part, no part
. 29%

available)

Customer / asset not available for service (i.e.,
access to customer property, equipment)

Improper diagnosis (at time of dispatch) || NG 19%

N, 28%

Technician did not have the right skills | NN 15%

Resolution was only temporary || IIGG 3%

0% 5% 10% 15% 20% 25% 30% 35%
n =181
Source: Aberdeen Group

ABERDEENGROUP 11




